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Join the Dubuque Symphony

Michael Cavanaugh to Perform

Orchestra in a weekend of powerful Music of Billy Joel and Elton John

music and heartfelt gratitude,
as they recognize and honor
Those Who Served,

November 11-12, 2023

by Kathleen Hoeper,
Director of Marketing and Community Relations,
Dubuque Symphony Orchestra

Michael Cavanaugh, star of
Billy Joel’s Broadway musical
Movin’ Out, will perform the
greatest hits of two rock piano

at Heritage Center

by Stacey Ortman,
Director of Public Information, University of Dubuque

legends at 8 p.m. Saturday, Oct.

21,in John and Alice Butler Hall,
Heritage Center, University of
Heritage Center cont. Pg. 21

Skyward at Chaplain Schmitt Island Vet Memorial Dubuque Chorale
yward at Chaplain Schmitt Island Veterans Memorial. . ’ . . .
Photo By Ron Tigges Digital Dubuque Children’s Choirs to Shine 1n
The Dubuque Symphony by the generous support of Threads OfHOpe & LOUe
Orchestra is proud to announce Concert Co-Sponsors: Jim & by Danielle Phillips
a special Veterans Day concert, Jean Gantz and Clare Bank; & \ ﬂ Sungy gy -
paying tribute to the bravery and Guest Artist Sponsor: Steele o \/ /"
and dedication of those who Capital Management. SxC 3| '
have served our country. The Supplemental . - ' '
program will include pieces that Concert Events: I ff?fﬂ |
reflect the spirit of sacrifice, Sound Bites Luncheon, gﬁ; |
courage and unity that define 11:30 am-1pm Friday, November _%@35 $ . 1
our veterans’ contributions. 10 at Dubuque Golf & Country O 8 |
The DSO is joined by the Club, 1800 Randall Place. Lunch AR il "n _ E i
Dubuque Chorale, performing buffetisfollowed by commentary 5 _ él S
a selection of poignant and by William Intriligator and guest (RS 1 | ) B

patriotic pieces by American
composers Aaron Copland,
Joan Tower, John Williams
and Duke Ellington. Highlights
include “Hymn to the Fallen”
from the film “Saving Private
Ryan” and Copland’s “Lincoln
Portrait” featuring narration by
area veterans.

The concerts will be held 7:30
pm Saturday, November 11 and
2:00 pm Sunday, November 12 at
Five Flags Theater. Tickets ($20-
89) are available through the
Five Flags Box Office, or www.
dubuquesymphony.org.

artists. $20 payable at the door.

RSVP by calling the symphony

office at 563-557-1677. s
Encore Reception, ————— s

Saturday, November 11 from
9:30-10:30pm. Saturday evening s
concert attendance includes
admission to post-concert

reception. Enjoy complimentary

Karmella Sellers (right) and Victoria Bausman (left)
lead the two Children’s Choirs in a performance

refreshments & visit with DSO The Dubuque Chorale’s
musicians. Sponsored by Poppy November concert, Threads of
Conlon & Jason Benson. Hope & Love, will be presented

Musical Musings, inlieuof their usualfall concert
Intriligator presents a free pre- and will feature both Dubuque
concert lecture in Five Flags Chorale Children’s Choirs - the
Theater on Sunday, November Legati Singers and the Staccati

only by Cadenza, the Chorale’s
chamber choir.

“Pairing [the Children’s
Choirs] with a chamber choir
is nothing short of brilliant,”
remarked Karmella Sellers,
Dubuque Chorale Children’s

This concertis made possible 12 at 1:00 pm. Singers - accompanied onstage Dubuque Chorale cont. Pg. 3
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MEDICARE ADVERTISEMENT
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MEDICARE
MADE EASY

WITH A NATIONALLY RANKED PLAN.
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COPAYS, DEDUCTIBLES, LOW MONTHLY ROBUST PROVIDER EMERGENCY COVERAGE
OR COINSURANCE PREMIUM NETWORK WORLDWIDE

Medical Associates Health Plans has over 40 years of expertise insuring members in lowa, lllinois, and Wisconsin.
Other plans may offer zero premiums, but our plan pays all Medicare eligible services and supplies in full when you

utilize network providers. By paying a fixed, affordable monthly premium, you can put all your focus into your health.

Join a 5-Star plan today and start saving!
Attend a sales meeting or call for an appointment to learn more about our Medicare plans. A sales person will be
present with information and applications at the locations and dates below:

Platteville, Wi Maquoketa, IA Galena, IL Lancaster, Wi

Country Inn Americlnn Ramada Inn Sleep Inn & Suites

630 S. Water Street 1910 Nairn Drive 11383 Hwy 20 1600 S. Madison Street
Oct. 3 at 11:00 AM Oct 6 at 11:00 AM Oct 18 at 11:00 AM Oct. 26 at 11:00 AM
Oct. 17 at 11:00 AM Nov. 3 at 11:00 AM

Guttenberg, IA Dubuque, IA Darlington, WI

Guttenberg Library Best Western Plus Johnson Public Library

603 S. Second Street 3100 Dodge Street 131 E. Catherine Street

Oct. 4 at 11:00 AM Oct 12 at 11:00 AM Oct 20 at 11:00 AM

Nov. 1 at 11:00 AM Oct. 23 at 6:30 PM

QUESTIONS? Call 833-677-1048 | TTY 800-735-2942
www.mahealthplans.com

1605 Associates Drive | Dubuque, IA

8:00 AM—5:00 PM | Monday—Friday

Renee Snyder, ®MEDICAL
Medicare Sale‘s Associate ASSOC l ATES

Medicare has awarded our lowa/lllinois/Wisconsin plan with 5 out of five (5) Stars for 2023, Every year, Medicare evaluates plans based on a b-Star system. How does your plan rate? Visit www.medicare.gov to
compare plans. You must continue to pay your Medicare Part B premium. For accommodations of persons with special needs at sales meetings, call the phone numbers above. Open to all Medicare beneficiaries eligible
by age or disability. Medical Associates Health Plans (MAHP) is a Cost plan with a Medicare contract. Enrollment in MAHP depends on contract renewal. YOO45_MAHP 1763_M CMS Accepted 06142023
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The Dubugque Chorale chamber group, Cadenza
performing at Hues of Harmony in May 2023

Dubuque Chorale from Pg. 1
Choirs Program Director and
conductor of the Legati Singers.
Victoria Bausman, conductor
of the Staccati Singers, agreed:
“This is the first time that we're
doing a more intimate kind
of concert..I really like how
well...[the] music is incorporated
into one theme. It has a really
beautiful flow to it that I think
also highlights...[the] kids.

And the kids deserve to be
highlighted, because this season
marks the 10th anniversary of
the Children’s Choir’s founding.
When asked how this concert
emphasizes its younger
participants, Dubuque Chorale
Artistic Director Dr. Amanda
Huntleigh replied, “The [kids]
will be a larger portion of the
concert..and we're doing more
work together so they can have
more time singing. They're also
just a little bit more integrated...
more woven back and forth
between the groups.”

October, 2023

Cynthia Mueller

for School Board

The concert’s conceptual
Threads are woven together by,
among other things, recurrent
sewing imagery in the program’s
lyrics. “needle & thread’is a love
song about two broken hearts...
mending themselves into one,”
Huntleigh explained. “We're also

doing a four-part partner song .
[called ‘A Silver Thread']. - Native Dubuquer

Otherwise, the Hope & Love - Graduate of University of Dubuque
of the concert’s title are stitched

throughout its fabric, as in the and UW-Platteville

children’s selection “Give Us - Teacher in the Dubuque Community
Hope.” “It has a really great

energy and message with it,” Schools for 38 years

says Bausman about the song.

“Ithink it’s just a really naturally

inspiring musical piece.” SUPPORTS

. Be inspired by Threads - Equality of Facilities throughout the District
(0] ope ove a : m on q
Saturﬁay, November 4. ot Church - Good Stewardship of Taxpayer Dollars

of the Nativity, 1225 Alta Vista - Ligtening to Your ldeas & Concerng
Street, Dubuque. There is no

charge for admission; freewill .

asvesasveteitall \/ote for Cynthia Mueller on Nov. 7th
For more information, visit DAID FOR BY MUELLER FOR SCHOOL BOARD
dubuquechorale.org.
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Editor - Bill Beutin
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FIGHT AS LONG

AS THE BEATIN'
| |5 ONE-SIDED!

OKAY, OLIVE,

ALRIGHT. BLuTo!

| HEARS YA BEEN
| TALKIN' TRASH!

THE MOTIONS. YER
ALLOWED T FEEL

Michael D. Gibson
Bill Zwack

Jerry Eberhardt

Rev. David J. Claassen
Derek Paulson

DouN SOMETIMES.

| GIT 1T, SOMETIMES |0
ITFEELSLIKE YER 1
JUSK GOIN' THROUGH

| THERE ARE
{| PecPLE wHo ARE
\_ HAPPY T LIFT |

I STARTED THE I8
DAY OFF DOING ALL
OF MY FAVORITE
THINGS, LIKE p
SPREADING RUMORS |

L[ BUT IT'S JusT NoT
AS FUN AS USUAL.
ITS LIKE I'M IN
| ARUT. g

3 DonT WoRRY.
I'VE GOT A LOT OF
GTHER CHOICE

is now
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DENLINGER
INSURANCE AGENCY INC.

Denlinger - Herrig
Insurance

Denlinger and Herrig Insurance
have merged to form Denlinger — Herrig Insurance.
We are now doing business at 3686 Crescent Ridge.

AUTO - BOAT - MOTORCYCLES
SNOWMOBILES - HOMEOWNERS
RENTERS - MOBILE HOMEOWNERS

email: denlinger@balanceig.com
Licensed In: IOWA -« ILLINOIS - WISCONSIN

\563-583-3571 - 3686 Crescent Ridge

I VONT LIKE THE
SLOPPY WAY Hou
WEAR CLOTHES

ANF 1 PONT LIKE
YOUR EATING HABITS

T PONT LIKE YOUR
POSTURE, HUGO

MANNERS
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LIKEYOUR

OKAY. ILLTRY ) g
TO IMPROVE /¢

I GOT RELATIVES COMIN'
T'WISIT, LO--I'LL BE BAKIN'
UP A STORM THIS WEEK !

AM

VOICE OF THE TRI-STATES

TH

‘1370

Big Broadcast
with Bill Zwack
6 p.m. - midnight Every Sunday

I COULD

HOWDY, LOWEEZY--
ENNY CHANCE
YA GOT A LI'L
CINMNAMON

SORRY, ELVINEY,
1 JEST USED TH' LAST
OF WHAT I HAD 1

DANG !! HOW
"BOUT SOME
NUTMEG 7

ALL OUTTA
THAT, TOO 1

GO FIGURE! by Linda Thistle

The idea of Go Figure is to
arrive at the figures given at the
bottom and right-hand columns
of the diagram by following the
arithmetic signs in the order
they are given (that is, from left
to right and top to bottom). Use
only the numbers below the
diagram to complete its blank
squares and use each of the
nine numbers only once.

DIFFICULTY: * *x

* Moderate * % Difficult
* % * GO FIGURE!

— X 25

3 B B

X - 23
+ + +
29 22 22

1245678829

Go Figure! Answer on Pg. 24

©2023 King Features Syndicate, Inc.

APPLES 7
FLOUR 7
BUTTER 7

BUT YO'RE IN LUCK,
ELVINEY--1 MADE

For Affordable Ad Rates,

Call: 563-845-7586
ERSH™

vylerry Stickels

Match the words on the left with their
meanings on the right.

i B W =

coruscate
redolence
pertinacious
dolor
farouche

Stickelers Answer on Pg. 24
©2023 King Features Syndicate

a. obstinate
b. wild

c. suffering
d. sparkle

e. fragrant
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Crossword

ACROSS 1 ]2
1 Stetson, e.g.

5 6 |7

4 Big gulp

DUBUQUE RHEUMATOLOGY

2140 JFK Road, Suite B, Dubuque

George B. Isaac, MD
Board Certified Rheumatologist

Specializing in:
e Osteoarthritis « Fibromyalgia

 Rheumatoid Arthritis « Lupus

“ / 1 0

Geo e B. Isa, MD

« Joint pain - Muscle pain

Also providing care in the following locations:
Independence - Maquoketa
in addition to Dubuque

For appointments please call (563) 583-4848
Email: dbgrheum@gmail.com www.dubuquerheumatologypc.com

8 Miles away
12 Boxing leg-
end
13 Galileo's
birthplace
14 Tubular pasta
15 Comedy club
razzers
17 Streetcar
18 Attack
19 Poem of
praise
21 Old Ford
model
22 Frenzied
26 Stupefies 50 51
29 AAA job
30 Archipelago 3 54
unit (Abbr.)
31 Sacred bird 51 "Star Wars" Mexican 32 Terrestrial
of Egypt royal 9 Tall tree 33 Hooded
32 Sushi fish 52 Sportscaster 10 — loss shake
33 Nile queen, Cross 11 Brink 35 Supporting
familiarly 53 New Mexico 16 Curly-leaf 36 Rum cocktail
34 Capitol Hill resort cabbages 38 Armored vehi-
VIP 54 Bigfoot's 20 Morning cles
35 Passing craze cousin moisture 39 Unspoken
36 Sacred song 55 Surpass 23 Leantoone 42 Legal docu-
37 Browbeat side ment
39 Indent key DOWN 24 "Got it" 43 Aviation prefix
40 Gallery dis- 1 "Funny!" 25 Coagulate 44 Answer an
play 2 Hearty quaffs 26 Plate invite
41 High-flying 3 Twitches 27 "...sting like 45 Make lace
battle 4 Divides - 46 Hollywood's
45 Rotate 5 Brandish 28 Galvanizing Thurman
48 Large land 6 Medit. nation matter 47 Aussie hop-
measures 7 Hybrid fuel 29 Media mogul per
50 Out of control 8 Ancient Turner 49 Shoe width

© 2023 King Features Synd., Inc.

Crossword Answers on Pg. 24

Be sure to check the website
TheGoldenViewOnline.com
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Can This Dog
be Trained?

DEAR PAW'S CORNER:
Recently, a new member joined
our family: a toy poodle mix
named Petey who was rehomed
by an acquaintance who said
they just couldn’t handle him
and that he was untrainable.
Petey is 4 years old, bounces
everywhere, and loves to play
soccer by catching a ball and
then bouncing it off of his front
paws back toward me. He's
incredibly smart, but training
him has indeed been a challenge.
I know the previous owners
never made an effort to train
him in basic obedience, and
they left him alone for days
at a time. His house-training
is spotty. How can I make the
training process faster and
easier for both of us? — Doug
L., Burlington, Vermont

5~ by Sam Mazzotta

DEAR DOUG: You've taken
on a real challenge: a smart,
independent and energetic dog.
Petey sounds like a wonderful
little guy, though, and I'm so glad
you've added him to your family
and committed to his well-being.

Building trust with Petey
is important so that he knows
what to expect from you and
the rest of the family. Do that by
adhering to a schedule: walks,
feeding and training at the same
time each day, with as little
deviation as possible.

Obedience-training a smart
and independent dog requires
you to be smart about training,
too. Petey needs to know the
house rules, and he must want
to do the things you're asking
him to do (or not do). Look into
positive reinforcement methods
like clicker training (https://
www.akc.org/expert-advice/
training/clicker-training-your-
dog-mark-and-reward/). Commit
to a consistent training regimen
so that desirable behaviors are
reinforced and negative ones
are discouraged. Work with a
trainer if you are still struggling
with Petey after a few weeks.

Send your tips,
comments or questions to
ask@pawscorner.com.
© 2023 King Features Synd., Inc.

The Fuerste Eye Clinic

specializing in state-of-the-art

cataract surgery
F. Hunter Fuerste, ....... M.D.
Juan C. Nieto,................ M.D.
Justin M. Risma, .......... M.D.
Tyler B. Risma,, ............. M.D.
Ben J. Janson,................ M.D.

2140 JFK Road, Dubuque, IA — (563) 582-0769
fuersteclinic.com

irthright

is a pregnancy support service.

We believe it is the right
of every pregnant woman to give birth
and the right of every child to be born.

Volunteer!

- Work with clients

- Serve on the Board

- Advertising

-Social Media

Full training is provided

Birthright

563-556-1991
www.birthright.org/dubuque

221 W 9th St, Dubuque IA 52001
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A Fantastic shopping event.
HUGE 33RD ANNUAL

ARTS
& Crafts

SHOW

Bring this ad to show for §1.00 OFF One Admission

SAT., NOVEMBER 4

GRAND RIVER
CENTER
DUBUQUE, IOWA
9:00 a.m. - 4:00 p.m.
ADM.: $5
FREE PARKING
Over 125 Talented
Exhibitors Present & Sell
1,000’s Of Unique

Handmade Creations.
Callahan Promotions, Inc.,563-357-1986

UnityPoint Health Finley Hospital
The Senior Health Insurance
Information Program—SHIIP

SHIIP has Moved!

New Address & New Phone Number
1665 Embassy West Drive, Dubuque |A

563-585-2560
=|= UnityPoint Health
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Drinking Habits 2:

Caught in the Act
By Tom Smith

October 13 to 29, 2023
Regular Tickets $23 or
Early Bird $11.50 on October 13 & 14

www.belltowertheater.net
2728 Ashury Road - Dubuque, 1A - (563) 588-3377

emation
e Centey,

Where Honesty, Value & Service Meet

Wt

-

%> lac.

131 Sinsinawa Ave. Suite 201 « East Dubuque, IL
www.tristatecremationcenter.com

$1,800.00 Cremation Package includes:

» Direct cremation fees, funeral director and overhead
Filing of death certificate with the state and social security
Medical Examiner cremation permits
Family cremation authorizations
Assistance with making arrangements with your church,
or another location for a visitation, memorial service,
celebration of life, or private family service
+ Assistance with the cemetery, military, florist, caterer and

monument company
* Uniquely personal obituary composition
* Urn, register book and memorial envelopes

. e @

All arrangements can be made with our families
right in the comfort of their own home.

Call Jason Schumacher @ (563) 663-1096

CoME CHAT|,
wieh ME

by S. E. Persinger

An amber fossil resin
intrigues me. And the dictionary
states that, Amber is a fossil
resin formed from the sap of
extinct coniferous trees. I guess
that at this point I will mention
that recently, some friends and I
were discussing this topic. This
spiked my interest so I retrieved
some information from my hard
copy file. I learned that amber is
used for a variety of products,
especially jewelry, and that both
extinct and extant species of
insects are found sealed in pieces
of amber.

Therefore, I am going to
share some interesting things
about this subject. And even
though it may not be your cup
of tea, stay with me for a few
lines and you might find out
something of value that you have
never thought about. Actually, a
friend had shown me the picture
of a feline pendant made from
genuine Baltic Amber. And
since she loves cats I think the
thought must have crossed her
mind that her husband might
consider buying such a gift for
her birthday, Christmas, or
Valentine’s Day.

In my research I discovered
that amber fossil resin is usually
of a yellow or yellow-brown
color. It is so difficult for me to
even think of prehistoric times
but the facts are there. The
coniferous tree is now extinct

as are some of the species of
insects that are encased in
a fossil resin. But Amber is
forever and we living in this
time of historical discoveries
can experience the endless
mysteries of the past 30 or more
millions years. Awesome!

When you stop to think
about it, we can view termites
encased in amber from 30
million years ago and compare
them to the “busy” termite of
today that likes to feed upon
our houses made of wood
products. I understand that
our present paleontologists
working in laboratories have
discovered DNA patterns from
wasps, bees and any number
of insects encased in an amber
fossil resin.

Well, if your head isn’t
spinning around by now with
just thelittle knowledge I gained
from reading a few pages of
collected information gathered
by the wonderful educated
individuals in the scientific field,
it should be. Mine is.

I guess I might mention that
Amber is and has been used
in many ways. A hand-carved
amber item is priceless. And
when amber is used in artwork
of buildings, it will take your
breath away. Maybe on a rainy
day and you are stuck in the
house you might like to turn
on your computer or use your
smart phone to check out all the
interesting facts recorded on
these modem units. Personally,
I like to seek knowledge for no
particular reason but to please
myself. How about you?

Bell Tower Theater Continues Their
2023 Season with the Area Premiere of
Drinking Habits 2!

Rell

Tower
O Thealer

The Bell Tower Theater,
your hometown theater, is
pleased to announce the next
comedy of their 21st Season,
Drinking Habits 2: Caught in
the Act by Tom Smith. The
performance will be directed
by the Bell Tower Theater’s
Artistic Director Sue Riedel.

The Sisters of Perpetual
Sewing pine for the excitement of
the past when their secret wine
making was saving the convent
and bringing lost loves back
together. When they discover
that the local orphanage is in
peril of closing, they resolve
to act. Everyone pitches in to
mount a play to raise money and
hilarious hijinks ensue. Anything
that can go wrong does. Can
the sisters save the day again?

The cast features Bell Tower
veterans Debbie Meyer, Don
Brauhn, Sue Flogel and Kristin
Look alongside newcomers to
the Bell Tower stage Michael
Storm, Jess Demaria, Austin
McElroy and Sara Cluff.

The Bell Tower Theater
is conveniently located in
Fountain Park at 2728 Asbury
Road in the city’s vibrant West
End just minutes from both
Highway 20 and the Northwest
Arterial. Performances are
every Thursday and Friday
evening at 7:30 pm; Saturday,
October 14 and 21 at 7:30 pm;
Saturday, October 28 at 2 pm
and every Sunday afternoon at
2 pm from October 13 to 29. The
performances on October 13
& 14 are the Early Bird Special
performances when tickets
are just $11.50. Tickets for all
other performances are $23.
Thursdays are Girls’ Night Out;
all audience members get a free
glass of wine. For information
and to purchase tickets call
563-588-3377 or visit tickets.
belltowertheater.net.

| For Affordable Ad Rates, Call: 563-845-7586 |
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Rev David J. Claassen

Visit me on
the internet!

www.daveclaassen.com

Gotta Serve
Somebody

Bob Dylan has a song titled
Gotta Serve Somebody. The song
includes a long list of people of
all walks of life, but throughout
the list there’s the reminder,
“But you're gonna have to serve
somebody.” If we were asked
to respond to Dylan’s assertion
that we all gotta serve somebody,
what would be our answer?

A noble answer would be to
serve others. Certainly many of
the most admired and respected
people are people that have
found ways to serve others,
many times sacrificially. I've
noticed that more and more
news programs are ending with
a feel good story of someone
helping someone else. So, yes,
we hold in high regard those
who seek to serve others, even
before self.

But sometimes we end
up serving someone who is
manipulative, selfish, even
abusive. We can feel trapped
and defeated. There are times,
then, when serving someone
means breaking away or doing
what they don’t want us to do,
but that which is the right thing
to do. It’s complicated.

Another common response
to Dylan’s assertion is that you
gotta serve yourself. You have
to take care of yourself. There’s
certainly some degree of truth in
theidea of taking care of yourself.
Most of us can and should feed,
bathe, and clothe ourselves. In a
crisis on an airplane you're told
to put on your own oxygen mask
first and then help a child with
theirs, the logic being you have
to be conscious yourself in order
to help someone else. But often
the advice of self-care goes well
beyond this, the logic being that
the world’s a hurtful place and
you better take care of yourself
because nobody else will. You

can be your own best friend,
maybe even hug yourself. So, yes,
some have determined to serve
themselves most of all.

The reality is, it doesn’t do
much for us to affirm our self
as our own best friend or to
hug our self; it’s sort of like a
ventriloquist having his vent
figure (dummy) say, “I love you.”
It doesn’t hold much meaning.
Putting self first ultimately puts
us into the isolation of a lonely
place. It's complicated.

But there’s another possible
option of who to serve. Millions
upon millions have sought to
live out this third option, which
has helped them, they have felt,
put in balance the two above
mentioned options of serving
others and serving self. 'm sure
you already know where this
is leading: the option to serve
God first!

This option assumes, of
course, a person believes in a
personal, perfect God. If not,
then you're stuck with the two
other options. The option of
serving God makes sense and
is logical. God’s the reason for
our existence and everyone
and everything around us. His
perfection means He knows
perfectly well how every
part of His creation should
work, including us. He’s also
a personal God who takes
personal interest in each of
us  and has our best interest,
along with the best interest of
everyone else, at heart.

Serving God lends itself to
finding an ideal balance between
meeting the needs of others
and having our own needs met.
He’s looking out for all of us!
We'll be able to serve others
wholeheartedly and persistently,
even without receiving their
gratitude or affirmation, because
we're doing our loving of others
primarily to serve and please
God, not the ones we're loving on.

Serving God means we can
take comfort in the fact that He
will take care of us. I've often
imagined God saying to me, “You
look out for my best interests and
I'll look out for yours.” We need
to keep in mind, of course, God
doesn’t always do that in the way
wed expect or prefer, but He will

An Uplifting Moment cont.Pg. 17

BIBLE
TRIVIA

by Wilson Casey

1. Is the book of John (KJV)
in the Old or New Testament
or neither?

2. On watching Jesus’ arrest
and trial, which disciple claimed
three times he didn’t know the
Lord? Judas, James, John, Peter
3. From Proverbs, “A word fitly
spoken is like apples of gold in
pictures of

Silver, Meadows, Eden

4. Who was quoted, “Is there any
taste in the white of an egg”?
Solomon, David, Daniel, Job
5.What did Job behold as the fear
of the Lord? Distrust, Wisdom,
Unrighteous, Sympathy

6. Who was the father of Samson?
Manoah, Isaiah, Abdon, Felix

ANSWERS

YeOURIA] (9 ‘WOPSIM (S
Qo[ (¥ “IOATIS (€ 4919 (3 ‘MoN (T

Comments? More Trivia?
Gift ideas?
Visit www.TriviaGuy.com
© 2023 King Features Synd., Inc.
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What really matters when it comes to planning a funeral? Is
it who has the largest, up-to-date facility or their own onsite
crematory? Or, is it a funeral home that offers the very best
care of your loved one, all the guidance and support you
need, and a variety of service options? We think that better
service makes a better funeral home. Come see for yourself.

sunset Park Place Retirement Community

* Apartments with Kitchens & Walk-In Showers

* Housekeeping, Laundry, and Restaurant Style Meals
« All Utilities plus Basic Cable

* Emergency Pendant (all System

* Full Time Registered Nurse and 24 Hour Staff

« Transportation, Life Enrichment Programming

* NO Community Fee or Long Term Lease

Independent & Assisted Apartments

3730 Pennsylvania Ave., Dubuque, IA  563.583.7939

www.sunsetparkplace.net

Linwood Cemeteiy

We are an All Faiths, Full Service Cemetery © Servmg (Duﬁuque Smce 1875
Veteran’s Day ‘ '

Special

For all military veterans.
We thank you for your service!

Now thru November 30,
receive

20% off

Also
Combination Niches for Two

50% O

NEW VETERANS COLUMBARIUM
FOR CREMATIONS

email: linwood@linwoodcemetery.us
Visit us online at www.LinwoodCemetery.us
2736 Windsor Avenue e Dubuque, IA ¢ 563-582-1289

“But now ask the beasts, and they will teach you;

And the birds of the air, and they will tell you;
Or speak to the earth, and it will teach you;
And the fish of the sea will explain to you.
Who among all these does not know

That the hand of the Lord has done this,

In whose hand is the life of every living thing,
And the breath of all mankind?
JOB12:7-10 7~ ;

© 2023 by King Features Syndicate, Inc. World rights reserved.
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Ready to Mow means

At-Home Maintenance for You
without the Hassle of Pickup & Delivery!

ROEDE

2580 Rockdale Rd.

Dubuque, IA »
OUTDOOR POWER Q- WEIX) 556-2071
Website - www.lawnpower.com - e

800-942-4673 BUSINESS HOURS: MON-FRI 8-5, SAT 8-NO0N

We can do Oil Changes, Blade Sharpening
and All Routine Maintenance at your home
— Even some repairs -

Beat the rrTRUSH on your Snowblower Tune Up!

Maintenance Available For All Makes

226 26 26 26 26 26 26 2 26 26 26 26 26 26 26 26 26 26 26 26 26 26 2 26 2 26 2 26 2 26 2 26 2 2
2626 26 26 26 26 26 26 2 26 2 26 26 26 2 26 3 26 26 26 26 26 26 26 26 2 26 2 26 2 26 2 X -

**************************
A pessimist is one who makes difficulties of his opportunities
and an optimist is one who makes opportunities of his difficulties.
CLINICS OPEN TO ALL AGES

GET YOUR I
FLU SH@T

DELAWARE COUNTY PUBLIC HEALTH
Ryan Fire Station

October 1 | 10AM-12PM

Hopkinton Community Center

October 2 | 11AM-12:30PM

Dundee Fire Station/Community Center
October 4 | 10-11:30AM

Manchester - Fairgrounds Community Center
October 5 | 11AM-1PM

Earlville United Parish

October9 | 10-11:30AM

Colesburg Community Center

October 10 | 9:30-11AM

Delhi Methodist Church

October 11 | 10-11:30AM

regmedctr.org/flushots

Delaware St. Paul Lutheran Church
October 11 | 12-1PM

Edgewood Community Room
October 17 | 11AM-12:30PM
Greeley Commercial Club

October 18 | 10:30-11:30AM

REGIONAL FAMILY HEALTH
MANCHESTER

Questions? Call 563-927-7777.
October 3-28

Tuesdays & Thursdays | 5-7PM
Saturdays | 8AM-12PM

Flu shots are FREE with your Medicare Card
and covered by most insurances.

‘ YESTERDAY AND TODAY

BY MICHAEL GIBSON

This is the 300 block of 8th Street as seen in the late 1940s. In the
far background is the Telegraph Herald office building at 8th & Bluff
which was constructed in the 1930s. The building on the corner
has a sign which reads “Economy Cleaners” which was at 351 8th
St. and owned by Delbert Graves and Collings Sommerfield. Several
apartments were located on the upper floor. The Tasty Sandwich
Shop was located in the same building for a short period of time.
Further down the street was the Radio Shop, owned by Herbert
Jenneswho had just relocated from Main Street to the 8th St.location
around 1948. Here you could purchase a new Crosley or RCA Victor
radio, but if you wanted a Philco or Zenith you would have to go to
Renier’s Music. (Photo courtesy of the Center for Dubuque History,
MSL p77 Neg. 1760).

Yesterday & Today cont. Pg. 9

Michelle Bell, s %
Social Security District Manager, "M
Dubuque, Iowa, |||“|| @2

fsw?'

Celebrating 88 Years of Social Security

For 88 years, Social Security
has provided income protection
to millions of retirees, people
with disabilities, dependents,
and families that lose a wage
earner. This year, we will
administer more than $1.3 trillion
in benefits and payments to more
than 70 million beneficiaries. In
addition, we issue millions of
Social Security numbers each
year, maintain wage records,

Find your care

Home Health and
VA Services

and more. We are proud to serve
the American people every day.

To better serve you, we have
prioritized our online customer
experience. Our website SSA.
gov makes it easier for you to
find what you need. More than
180 million people visit our
website every year. Whether
providing service in person
or online, our goal is help you
understand what you may
qualify for and transition you
to an application process.

We have also worked to make
sure our programs, particularly
Supplemental Security Income
(SSI), remains accessible to the
people who need it most. Last
year, we launched an online
tool that allows you or your
representative to request an
appointment to file for SSI and
protect your filing date. A Social
Security employee will then
schedule a full interview. Find
more information about SSI at
WWW.SSA.gov/ssi/.

We remain committed to
helping maintain the well-being
and protection of the people we
serve. We strive to ensure that
every person who is eligible for
or receives benefits gets them
timely and accurately. That is
how we help you secure today
and tomorrow.

Please share this information
with your friends and loved ones
who may need it.
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Yesterday & Today from Pg. 8

Michael Gibson has decided to take a hiatus from the Yesterday
and Today feature. He has given permission to recycle previously
published photos and captions for your enjoyment.

All of these buildings were demolished by the early 1960s as part of
the early phases of the massive urban renewal movement. In 1964
the entire block became the home of the first public parking ramp in
the city. (Photo by Terry Grant).

Who Needs a Flu Shot?
Brought to you by
Delaware County Public Health

MM VAR

Krystle DeShaw, Delaware County Public Health Manager, administering flu shot

Eiveryone 6 months and older
should get a flu shot every year.
Getting the influenza or flu
vaccine is especially important
for people who are at higher
risk of developing serious
complications from the flu.

How can I benefit from a
flu shot? A flu vaccination can
help you reduce flu illnesses,
visits to your doctor and missed
time at school or work. It can also
make symptoms of influenza less
severe if you do get sick. Getting
the flu vaccine can help you
protect those around you who
are more vulnerable to serious
flu illness like babies, young
children, older people and those
with chronic health conditions.

I'm pregnant. Should I get
the flu shot? Yes, flu shots are
recommended for pregnant
women. Talk to your healthcare
provider for more information.

When should I get the
flu vaccine? Since vaccine
protection decreases over time,
influenza vaccines are generally
recommended in the fall as
influenza illnesses tend to ramp
up over the holiday season and
early into the new year. Talk
to your healthcare provider for
more guidance.

Where can I get the flu
vaccine? Flu vaccine is readily
available in our communities.
Reach out to your healthcare
provider to schedule an
appointment or you can find local
clinics being held in Delaware
County at regmedctr.org/flushots.

If you have questions about
the annual flu vaccine, reach
out to your trusted primary
healthcare provider or call
Delaware County Public Health
at 563-927-7551. You can find
helpful resources at cdc.gov/flu.

PERSONAL PROMO

HIGH-YIELD

SAVINGS

Take your savings
to new heights!

Earnup to 11X more interest?

than the national average for 12 months with
our High-Yield Savings Account

. Introductory
1
Balance to Obtain APY APY?

$0.00 to $24,999.99 0.00%
$25,000.00 - $99,999.99 3.25%
$100,000.00 - $249,999.99 3.51%
$250,000.00 - $499,999.99 3.75%
$500,000.00 - $999,999.99 4.00%

$1,000,000.00 - $1,999,999.99
$2,000,000.00 and above

4.50%
4.65%

72 MidWestOne

N Bank.

*Annual Percentage Yields (APYs) are effective as of 09.01.23 and subject to change without notice. Rates may change after the account is
opened. Your actual APY may vary based onyouractual account balance and activity during your statement cycle. *Advertised introductory
Interest rates and APYs are fixed for 12 months after the account is opened. After introductory period, the rate may change. Limit one
promotional account per customer. Minimum balance to obtain the APY is $25,000.00. Requires new maney not already on deposit with
MidWestOne Bank. Matured MidWestOne Certificates of Deposit can be deposited into this account and will qualify as new money. The
bank reserves the right to deny deposit accounts over $5,000,000.00. See a Personal Banker for current rates and account termns. Minimum
balance to avoid $10.00 service fee is $25,000.00. Fees could reduce earmings. *National average APY is 0.429 and represents the average of
the $2,500.00 product tier as of 08.22.03 as calculated by the FDIC.

MidWestOne.bank | 800.247.4418 Member FDIC

T
Stonehill

COMMUNITIES

Assisi Village

Imagine More!

At Assisi Village, we are committed to ensuring the people who stay
with us experience MORE. More activities, more independence, more
friendships and simply more options. Whether you like to exercise,
garden, or read, we are the right place for your next life adventure.

Villa Special: Two months rent-free when

you sign a contract by October 31, 2023.

1001 Assisi Drive, Dubuque, Iowa 52001 | 563.583.8234

www.stonehilldbg.com @@@
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2023-2024 SEASON OF THE ARTS

The Music of Billy Joel
& Elton John

WITH MICHAEL CAVANAUGH

A Homecoming Exclusive Event!
SATURDAY, OCTOBER 21 | 8:00 P.M.

Handpicked by Billy Joel to star in Movin’ Out, Cavanaugh evokes a style rivaling
the Piano Man. In the lead role, he received both Tony and Grammy nominations.

Al events are reserved seating in John and Alice Butler Hall.
Pricing varies and ticketing fees apply. Earn H-PALS points.

tickets on sale

563.585.5HOW | WWW.DBQ.EDU/HERITAGECENTER Heritage

RETIREMENT COMMUNITY

e 1 and 2 Bedroom Apartments

e Medication Management
» Breakfast, Lunch & Dinner ¢ Full-time Registered Nurse
® 24-Hour Direct Care Staff

¢ Scheduled Transportation

Served Daily
e All Utilities
Including Cable (except phone) e Garages & Valet Parking

* Housekeeping & Laundry e Energency Call System

Your Home...Your Way...

813 Tyler St. NE, Cascade, lowa 52033 ¢ 563-852-5001 » www.riverbendal.com

Kelsey Salow, RD
Human Sciences Specialist, Food and Health

Delaware Co. Extension | PO Box 336 or 1417 N. Franklin Street,
Manchester, IA 52057 - phone: 563.927.4201
ksalow@iastate.edu - www.extension.iastate.edu/humansciences
-l Serving Benton, Cedar, Clayton, Clinton, Delaware,

il Dubuque, Jackson, Jones, Linn, Muscatine and Scott counties

Meal Planning to Save Money

Want to take the guesswork
out of meals for the week? Here
are some tips for creating a
meal plan.

Use a meal planning
worksheet: Print a 5-day
meal planning worksheet,
spendsmart.extension.iastate.
edu/plan/menu-planning.

Look at your calendar.
Think about school, work, and
other events you have scheduled
and include those in your plans.

What do you already have
at home? Check your pantry,
refrigerator, and freezer for
food you already have on hand
and write those on your meal
plan worksheet.

Use grocery store ads.
Check grocery store ads and
write in sale items that pair with
foods you already have on hand
to make a meal.

Include all food groups.
Review your meal plan to make
sure you have a good variety
of each food group throughout
your meals and snacks. Explore
MyPlate, www.myplate.gov, to
learn more about what toinclude.

It's okay to be flexible with
this plan and make adjustments

on the fly. Stock simple foods, like
fruits and veggies you prepped
over the weekend, to grab on
those busier days. Include
leftovers in your meal plan by
making a double batch of a
recipe and serve it again the next
day or freeze to use later. Using
freezer meals are great for busy
days when you don’t have time
to cook.

White Bean Dip
Serving Size: 2 Tablespoons
Serves: 8

Ingredients:

1 can (15 ounces) white beans
(drained and rinsed) (cannellini,
great northern, or navy)

2 tablespoons lemon juice

2 tablespoons oil (canola or olive)

2 small cloves garlic, minced

1 teaspoon dried herb (basil,
parsley, oregano, rosemary)

Directions:

1. Place all ingredients in a
blender or food processor. Blend
until smooth.

2. Serve right away or
refrigeratein a covered container
for up to 4 days.

IA State Extension cont. Pg. 19

Each October we observe
Fire Prevention Week. This
year we observe it the week of
October 8th - 14th, 2023. This
year’s theme is “Cooking safety
starts with YOU.” Cooking fires
have been and continue to be
the leading cause of fires and
injuries in the home. According
to the National Fire Protection
Association, unattended cooking
is the leading cause of cooking
fires and deaths.

Stay in the kitchen when
cooking. If you must step out
of the kitchen, even for a brief
minute, turn the stove off.
When cooking, check on the
food regularly. Set a timer as a
reminder to you that you are
cooking. If you are sleepy or
consumed alcohol, do not use
the oven or stovetop. Do not use
the oven or stovetop to store
items in or on. Many people will
set combustible materials such
as oven mitts, paper towels,
cutting boards, etc. on top of
the stove or store inside of the
oven. These items can start a fire
quickly once heated up or they
are placed to close to the flame
of a gas stove.

Keep children safe by

creating a safe zone around
cooking appliances. This should
be at least a three-foot radius
around items such as the stove.
An even safer way to protect
children is to have them stay out
of the kitchen when someone is
cooking. Remember to keep all
handles of pots and pans on the
stove from hanging out into the
open. This will protect someone
from bumping the handle and
the contents from spilling or
splashing onto them.

Keep a fire extinguisher
nearby in case a small fire starts.
Itisrecommended tonot keep the
fire extinguisher in the kitchen
as it may be hard to get to in
the event of a fire. Find a place,
such as a closet, that is near the
kitchen where a fire extinguisher
could be retrieved safely and
used from a safe distance. Make
sure the fire extinguisher is
hung on the wall, as this helps
prevent the extinguisher from
being moved or covered up by
items, making it harder to find in
an emergency.

If you have any questions or
concerns, I can be reached at
563-589-4195 or at Dpaulson@
cityofdubuque.org.



THE GOLDEN VIEW October, 2023 11

Dupaco Credit Union
named a 2023 Iowa Top Workplace

Dupaco Community Credit
Union has been named a “Top
Workplace” in 2023 by the Des
Moines Register. The member-
owned financial cooperative
ranked No. 3 in the large
employer category.

The Register recognized
148 Iowa companies as a “Top
Workplace” based solely on
feedback provided by those
who work there. Dupaco has
garnered a “Top Workplace”

o
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recognition each year that it has
participated in the Des Moines
Register survey: 2023, 2021, 2019,
2016, 2011.

In addition to the
organizational recognition,
Dupaco President/CEO Joe
Hearn was recognized with
the 2023 Leadership Award.
This award is given to a leader
based on responses from their
company employees during
the annual survey. Hearn also
received this award in 2021.

“As a member-owned

Dupaco President/CEQ Joe Hearn

of. In today’s market, leaders
must ensure they're allowing
employees to have a voice and
be heard. That’s paramount.
Top Workplaces do this, and it
pays dividends.”

Any lowa organization
with 35 or more employees is

Custom Pull-Out Shelves

for your existing cabinets, pantry, and bathroom.

Call for Your FREE Design Consultation
(563) 853-8303 | shelfgenie.com

ShelfGenie

EVERYTHING WITHIN REACH

a heighborly company

*Limit one offer per household. Must purchase 5+ Classic/Designer Glide-Out Shelves. EXP 3/31/24. Independently owned and operated franchise. ©2023 ShelfGenie SPV LLC. All rights Reserved.

Why has government been instituted at all? Because the passions of man
will not conform to the dictates of reason and justice without constraint.

cooperative, Dupaco’s mission eligible to participate in the —Alexander Hamilton
is to help members build a life Register’s annual employer

worth loving,” says Dupaco recognition program. [ A
President and CEO Joe Hearn. ABOUT DUPACO o Care

“A top workplace recognition COMMUNITY CREDIT ° Initiatives

is successfully achieved by a UNION: ~ Dubugue | Specialty Care

team of passionate and engaged
employees. We value their
feedback and acknowledge that
we have more work to do.”

The Register’s research
partner, Energage, LL.C, surveys
employees at participating
workplaces and then ranks the
employers based on the results.
Companies are ranked in small,
medium and large categories.
Employees evaluate everything
from their work environment to
their organization’s leadership.

“Earning a Top Workplaces
award is a badge of honor
for companies, especially
because it comes authentically
from their employees,” said
Eric Rubino, Energage CEO.
“That’s something to be proud

We encourage the volunteer spirit by

to save, spend or pay it forward.
Because at Dupaco, your health and

happiness are as important to us as your

financial well-being. And that includes

providing participating members the tools Aumm;;(

in Thank Use ownership perks

Dupaco Community Credit
Union is a not-for-profit,
member-owned financial
cooperative headquartered in
Dubuque, Iowa. It is dedicated
to the financial well-being of
its members, and specializes
in personalized financial
counseling, money advice and
education. It offers savings, loans,
investments, insurance and
wealth management products
for individuals and businesses.
Dupaco serves residents in
118 counties throughout Iowa,
northwest Illinois and southwest
Wisconsin. Founded in 1948 by
ten Dubuque Packing Company
employees, membership has
grown to more than 161,000 with

Dupaco cont. Pg. 16
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Dupaco members received an

to save, spend forward.
0 e, spend o pay fonwar Be Well.

careinitiatives.org
2935 Kaufmann Avenue | 563.556.0673

Rehabilitation services

Hospice care

Long term care
Skilled nursing care

feeling good about supporting your
neighbors, friends and family.
Well-being is a key to a life worth
loving. So when you think about yours,
remember that Dupaco can help you.

Building community

Dupaco members are finding new ways to make their families and their communities stronger, together:

Dupaco

dupaco.com/Belllell %ﬂg

I

e

Federally Insured by NCUA
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AVE 10% OFF $20 Purchase with this Coupon

*Must present coupon at time of purchase. Must have |
original coupon from paper (no copies). Exp. 10/31/23 |

4290 Dodge Street, Dub A GV
FEE D & SE ED l5£3L556-75705 geM-F r;iea$n-5:3ll‘;prt:|q°l'lse;t. 8am-1 pm_I

I s> [ Time for I
I Stop in or call to talk ng]éé‘SFﬁEE%%\?gD - I
I about your agricultural : I
: CR:P INFF’UTINEEDS premium — PRO PAC@% I
pring Fertilizers, S - 3
I Seed & Chemicals, -‘;; Nerefge> ) 1?&3.{' ¥ I
Net Wrap

I All Natural Pet Treats |
|

|

Nothing endures but personal qualities.
—Walt Whitman

8 NOV. 11th - 12th

FIVE FLAGS THEATER

T'ho'seﬂth Served

ATstirring all-American -
program honoring
ouryeterans.

Saturday concert attendance includes entry to Encore Recepfion.
Complimentary refreshments & visit with DSO musicians post-concert!

Copland's inspiring Fanfare for the Common Man,
written during WWII, begins our musical

TICKETS START AT *20

DubuqueSymphony.c:rg Veterans Day tribute, followed by Joan Tower's
or Five Aags Box Office exciting Fanfare for the Uncommon Woman.
® The Dubuque Chorale is featured in two stirring
S e selections about freedom and the costs of protecting
i J_ G it. The haunting “Hymn to the Fallen” with wordless
3 L h ill gi b
Fred i o chorus will give you goosebumps.
b

Copland's portrait of Abraham Lincoln includes
stirring narration and some of his most powerful

and heartfelt music. Duke Ellington's jazzy suite from
“The River” rounds out this all-American program.

DUBUQUE SYMPHONY ORCHESTRA

annivemary/ CONCErt season

CONCERT CO-SPONSORS:
JIM & JEAN GANTZ

(CLARE BANK

GUEST ARTIST SPONSOR:

&> STEELE

\ Capital Management

SENIOR

NEWS LINE

by Matilda Charles
Wrapping up the End
of the Year

The end of the year is a
perfect time to review where
we've been in 2023 and gather
some ideas about how we
might do things differently
next year. Saving money is at
the top of many to-do lists now,
especially for entertainment
and groceries.

Look at all your streaming
services to see which ones you
might be willing to stop using.
Make calls to the cellphone
services around you and see
who has good deals, likely
with bundling. Phone plans
for seniors generally have a
lower cost. A surprise for me:
I recently changed cellphone
companies. Since [ was bringing
my own phone number and did
not want a deal to buy a phone,
I was given a $200 promo gift
card to spend anywhere.

Consider the money you
could save with a store affinity
account. At my local grocery
store, I typically accrue $5-10
per quarter just for buying
the store brand and using the
coupons offered.

On Walmart Plus, I often
earn $3-$4 each time I place
online orders for free delivery to
my home because of the deals
and discounts that pop up on the
screen. Additional Plus benefits
include travel, video streaming,
10 cents per gallon saved at
several gas stations and more.
The first 30 days are free to try
the service, with a whole year
costing $98. If you're on SNAP,
Medicaid or other programs,
your cost would be half that.

Take a look at “500 Great
Ways to Save for Dummies” by
AARP. The book is on Amazon,
both in paperback and for a
Kindle e-reader, as well as
thousands of other places online.
This book might be one you want
to keep for a long time. You can
also ask your library or senior
center if they will purchase the
book to keep on the shelves.

© 2023 King Features Synd., Inc.
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by Freddy Groves
VA Computer Glitches,
Still

The problem was worse
than we thought. It wasn’t only
32,000 veteran uploads to VA.gov
that were caught in a “dead
zone” glitch since 2018 with
claims left unprocessed. It was
an additional 57,000 since 2011.

This newly revealed problem
concerned 56,000 veterans who
needed to update the number
of their dependents — revealed,
because it was actually
unearthed in 2021.

Consider that problem:

Consider SHALOM for your
gatherings or private retreats

Visit our website for more information
www.shalomretreats.org

Shalom Spirituality Center has various options available if you are
looking for a quiet space or considering taking time away for a
private overnight retreat. From a large apartment with a fully-
furnished kitchen to more simple accommodations with a private
bedroom and a small dining area. Groups will enjoy our peaceful

ASS

SHALOM

spirituality center

s

1001 Davis Street
Dubugue, lowa 52001
56315818597

gathering spaces; we offer 55 guest bedrooms and rooms that can

accommodate groups of 1-100 participants.

3-part series with Fr. Bob Beck

READING JOHN’S STORY OF JESUS

Tuesdays, October 3, 10, & 17, 6:30-7:30 pm Hybrid option - Virtual or in person option
Fr. Beck will present stories of Jesus gleaned from his study of John’s Gospel.
The sessions will draw on his current study of the narrative of John’s gospel in its successive moments.
$12 per session or $30 for the complete series. Please register online at shalomretreats.org or call Shalom.
The registration deadline is Monday, October 2, for the full series or session 1.

000

Whether a veteran is adding
or subtracting a dependent, it
changes the monthly disability
benefit amount. Yes, those
veterans who tried to add one
or more dependents will get that
backdated money eventually. But
what of a veteran who tried to
do the right thing and subtract a
dependent? Will the Department
of Veterans Affairs want that
money back?

An additional nearly 1,000
glitches concerned veterans
who tried to appeal a decision
about their disability benefits.
Apparently, when they tried to
get the notice of disagreement
online, nothing happened.

And now the VA is taking a
close look at the whole system.
They’'re doing what they call
a “full review” to make sure
everything is working correctly.
Part of this will be to watch the
system carefully.

Which begs the obvious
question: Why are they just now
realizing that a computer system
needs to be watched? The VA
holds the lives of thousands of
veterans (and their families) in
their hands. It's infuriating to
think that so many errors were
allowed to happen over so many
years and that no one stopped to
consider that maybe they needed
to investigate, or add software to
monitor things, or pay attention
to the phone calls from veterans
when expected additional benefit
money did not appear, or notice
when there were changes in how
veterans seemed to be using (or
not using) the online functions.

Meanwhile, on the VA.gov
website, the information
for changing the number of
dependents has this: “Question
... Can I file by mail? Answer ...
Yes, but we encourage you to

Veterans Post cont. Pg. 14





